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TRIAL

You're on trial.
Your opponent? Y2K.

C. Grant Dixon 111

As the third millenniim approaches, manv
have expressed concern ahout the effect of
the changing of the date on computer svs-
tems. Some people are running about like
Chicken Little screaming, “The skv is fall-
ing!” Others sav the concern is “much ado
about nothing.” What happens is likelv to
he comething in between.
Developers of the first computer
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machine. copier, and heater run?

Think now about not heing able to
access the information in vour computer
for a dav. week. or month. Your due dates
would be inaccessible; vour telephone
numbers and addresses Lo vour clients,
gone: vour calendar, absent: and. most im-
portant, vour statutes of limitation, un-
available to review or print. \Whether vou
like 1t or not. vou are vulnerable to Y2K
problems, And many insurance policies for
faw firmis do not cover or have specific ex-
clusions for Y2K-related problems.

August poan

If vou have alat of custom soltware and
specialty svstems. vouwill probably need a
consultant. Since most fivms that repre-
sent plamntiffs ave faivly small. it is likely
that vour office functions on the standard
off-the-shelf programs and computers that
thousands of other Inwvers use, 1 so, vou
or the technocrat in vour office mav be able
to handle the project. But caveat emptor -~
Tile most things i lite. vou generablv gel
what vou pay for, Choose wisely,

In either event. vou need to “discover”
what vou have, Start by making a list of

svstems were presented with a
dilemma-—memorywas Himited.
literally. by the <ize of the room in
which the computer sat. And that
memonswas expensive. Programs
functioned (at least in part) hased

Conduct discovery

You should contact each manufacturer
and/or seller and ask if the product is
Y2K compliant.

every computer and computer pro-
gram vou use. For soflware, vour
inventory should iclude program
name, version, release dates. serial
number. and modification dates
(updates). For hardware. the list
should include make: modet: serial

on dates and vears, Four-digit vears
when multiplied hundreds of times took up
lots of memon. The solution was reducing
vears to the two-digit format. Ty the fol-
fowing decades. programmers used this
format mvituallv every program,

T doind this. programmers created a
problem. (The Y2K problemyis not a “bug.”
\ hug s an unexpected prohlem oy errar
that occurs m a prograny. In this case. the
date coding that mav couse a Y2K problem
was intentionallv created.) Computers
using the two-digil ddate format are
“taught” to assume that every vear is he-
tween 19400 and 1999 The Y2K prohlem
mav accurwhen dates hevond the millen-
nitm are entered.

[ate-sensitive computer programs are
evervivhere. from simple ones like word-
processing or accounting programs to dif-
ficult ones embedded on microchips,
These m'mmdnps are penvasive—thev are
imvouewatch telephone, and car. They are
1 anplanes elevatorsomedical devices,
prmps, motors, and power plants, I ama-
chine hascvetes then it prohablv haca
date-sensitive chipin it

The probleim can styike close to home,
Whatwill happenwhen vou go towork on
Fvreny 23, 20007 W vour computers run’?
Forrhat mattorowiil vour telephone, fay
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You should already be aware of the po-
tential for Y2 disruptions in vour prac-
tice —if vouare just now addressing the
problem. vou are starting late. But as vou
drv the beads of sweal off vour hrow, fear
not. Asolution does exist,

You are on trial

Thimk of prepaving for V2K as vouwould
for anv case. There are elements vou must
prove fo prevail over a tortfeasor, Y2 pre-
sents the same dilenuma. You have invested
hardwork and monevin otfice technology,
But aswith anv case. vou don't just show
up at trial and start putting on evidence.

You must do discovery o learnwhat the
proofwitl be, You muust test that evidence
with motions, You must trv to downplay
harmful evidence and present vour hest
cage. Then,and endy then, can vou expect
for even hope) to ohtain a good result.

Floments ortfie case. The elements of
the Y2 case ave vour hardware and soft-
ware, You must establish that everv ma-
chine and computer-reliant thing in vour
affice will work i the vear 2000 That is
vour harden of prool.

Discorery. To discover what vouy prob-
lem s von can hive a consultant or do it
voursell [Emaveven be costeffective to do
the wonk voursetf, then hare a consaltant
to double-checlo it Which path vou select
will depend on the technology vourhave

number: date purchased and/on
manulactured: processor: all peripherals
trmodermis, graphics cards, sound cards:
and anvadd an havdware like memorn up
grades. For bath. make note of manutac-
turers” help-line numbors or Web sife ad-
dresses, Youwil need them.,

Motions mylomme \What vou have done
so v is equivalentlo preparing and re
ceiving answers o mferrogatorics - vou
have the hasics, How do vou discover it
these prodrams and hardware are V2R
compliant and wilbwork i the venr Znne
Invour last casesvou filed motions i im-
e Lo gauge the admissibilibe of vour evie
dence. Inthe Y21 arenas vounmust also an
alvze the admissibiliiv ol vour technology,

Start frova the emiise That evercthimg
vou have examined i< nof compliant. Yon
must obtain proar that vour asstumption is
false. Tomake that determimation. contact
each manufactuver and o seller ard askof
the product is compliant

The InternetUwtl be mvaluable T b
tormmagine any coanpoler on fechnolooy
company fodavactthont 3 Web st Mot
have riddled then sites with complinners
notitieations Vst connpimy sifes and o
the notificabion that comesponds to cach
piece of handware and sottaare vor b
Fhen prantitand <ove the hard cope b
comethimg docswrone vouwill noed to
shovwwhat vourehied anc T the mitial man

tfacturer searveh does not unearth vhat
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